
Patients living in Skilled Nursing facilities are eligible for
CACP services and can greatly benefit from this service.

There are key elements to ensuring a successful CACP referral for a patient in skilled nursing.

Notifying Iris about the Patient’s Decision Making Capacity:
Iris’ consent verification process does not change if a patient is in skilled care. If a patient has decision
making capacity then Iris can connect directly with the patient. If a patient doesn't have decision making
capacity, then it will be important to notify Iris about who supports this patient’s decision making (a
Medical Power of Attorney or who the PCP works with regarding medical decisions).

It is important for Iris to know that the patient is in a skilled nursing facility and to understand who they
should be reaching out to during outreach based on the patient’s decision making capacity (the patient
or a loved one).

1. If Iris will be contacting the patient directly, please provide any details on how Iris can best
connect with the patient (a direct line in the facility or a contact at the facility)

a. If Iris will need to contact someone at the nursing home, it is helpful for the practice to
notify the nursing home about Iris  so they are aware of the referral.

2. If Iris will need to speak to a patient’s Medical Power of Attorney, or other consenting caregiver
that the PCP works with regarding medical decisions, please provide this person’s name and
contact information

Witnessing and Signing of Advance Directives:
In certain states, an ombudsman is required to witness the CACP documentation for Skilled Nursing
residents.  The Iris team is familiar with these extra steps, and is equipped to manage this process,
however, the additional regulations may add time to the process.   The states affected by this
requirement are California, Connecticut, Delaware, Nevada, New York, South Carolina, and Vermont.

For the PCPs, be aware that you will continue to receive the patient’s completed Advance Directive
documents and Medical Orders that require a physician signature by fax.  If your practice is
uncomfortable signing the documents for these patients, please call Iris at 800-941-4710 and Iris will
collaborate with the nursing home physician to sign the documents.
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