
Health care planning is a no-cost process 
in which you and your family discuss your 
future care preferences. This will ensure 
your family and caregivers know what’s 
important to you. 

Iris is an easy and effective way to create 
these plans.

What is comprehensive health 
care planning?

The goal of health care planning is to 
understand your preferences and help 
you document and share them. Iris will 
spend as much time with you as you need 
and you can include your family and/or 
caregivers in this important conversation.

This conversation helps you identify:
• What values and goals are important 

to you 
• Who needs to be informed about your 

medical decisions 
• How and where you want future care 

to be delivered 
• What happens if your health status 

changes over time

The Conversation

“The process works great. We 
just introduced our patients to Iris 
and they took care of everything, 
including documentation. I definitely 
recommend their ACP program.”

– Clinician Partner A member of the Iris team will contact 
you soon to discuss these services. 

If you have any questions, feel free to 
contact Iris at 800-845-2081.

How do you get started?

Health care 
planning focuses 
only on End-of-
Life (EOL) care.

Once my 
documents are 
completed,  
I’m done.

I already know 
what care I want 
in a medical 
emergency.

These 
conversations 
on your care 
preferences for 
ANY changes in 
your health.

These documents 
can be updated 
as health status 
changes. It is 
good to review or 
revise over time.

These 
conversations 
review choices 
and options many 
people have not 
considered.

Myth Truth?

Common Myths



Working with Iris

Health care planning is an important 
part of creating and keeping your  
future health care goals. Your preferences 
will be recorded in writing, creating a 
clear guide for yourself, your family and 
your physicians. 

Iris will walk you through different health 
scenarios and help you think about what 
you would like to do in those situations. 

Iris is here to help you think about what 
matters most to you and how that may 
impact your future care. 

Iris’ goal is to help you talk about future 
care choices and create plans to share 
with your family and care team.

Family also plays an essential role in 
planning for future care and goals. Iris 
will coordinate with your loved ones so 
that everyone stays informed. 

Your plans will be shared with your 
primary care physician and others of 
your choosing, and can be updated and 
customized as you see fit.

How does it work?

Document Creation
Iris will create documents with 
your medical care preferences and 
medical decision-makers.

Document Distribution
Iris will widely share completed 
documents with your family, doctors 
and hospitals for future use.

Expert Discussions
An Iris facilitator will lead a health 
care planning discussion with you 
and your family.

Ongoing Support

Iris will lead follow-up conversations 
to review and keep your care plans 
updated for two years.

• Improved quality of life
• Less patient and family distress
• Reduction in unnecessary expenses
• No-cost service
• Your doctor and family are updated  

on decisions 
• Available in multiple languages

Benefits

“My patients embraced this program 
wholeheartedly and are thankful they 
have been offered this opportunity.”

– Clinician Partner


