
Iris’ Outreach Script to Patients

The script Iris uses when reaching out to patients is below and sound clips can be found within the
CACP tools index on the ALC.

OUTREACH 1
Hi, May I speak to ____? This is (Specialist name), calling from Iris to tell you about a service offered
by [practice name], on a recorded line. Is it okay for me to do that? Great, we provide an advance
health care planning service. This includes conversations, over the phone, with one of our experts to
talk about what you would want, as well as what you would not want, in a variety of medical
scenarios. For example, if there was a medical emergency and you were unable to speak for yourself,
what you would want your loved ones to be able to tell the doctors for you. And then, we help to
record your wishes in documents like a medical power of attorney or an advance directive (Living
will), all at no cost to you. Have you done anything like this before?

OUTREACH 2
Hi, is [patient’s name] available? This is (Specialist name) and I am calling from Iris on behalf of
[Physician’s name]. How are you?

I am reaching out, on a recorded line, on behalf of [Doctor’s office name] to talk with you about a new
service provided by your Primary Care Physician to assist you with health care planning documents. It
is completely free and we are able to help you with those important care planning documents, like a
living will, to record your medical preferences and a medical power of attorney document in case of a
medical emergency.
Have you done anything like that before?

The way we do it is simple, we set up a telephone call, at a day and time that works for you and your
family. Iris will help schedule to have your family members, adult children, or caregivers present.
From there we would have a conversation, like we are now, to talk about different health care
situations and to talk about what your medical preferences would be and then from there we would
document everything for you and mail out those documents to you and your primary care Physician.
We can even help to get them to doctors, hospitals, and family members, for you.

Again, this is a completely free service, so that in case of a medical emergency, you would have these
things documented, solely regarding your medical care. Would this be something that you would be
interested in doing?
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